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ANNOUNCEMENTS, UPDATES AND REMINDERS 

Provider Updates/Practice Changes 

YOUR INFORMATION IS IMPORTANT TO US! 
If you have any changes, please be sure to 
notify our Provider Services department via 
email at FHCPproviderrelations5@fhcp.com 
which can be easily accessed in the Provider 
Portal. These may include:  

o Added/deleted providers  

o Updated phone or fax 

o Practice location changes 

 
Provider Portal 

REFERRAL REQUESTS 
You are now required to submit your prior 
authorization requests via the FHCP Provider Portal. 
You will no longer be able to fax a paper request to 
FHCP. If you do not have access to the Provider 
Portal, you can register by going to www.fhcp.com 
See page 2 for additional information 
 

Attention all Doctors: Do you have a patient that needs to get out of the house 
and find something to keep them busy, make friends, and have fun? Send them to 
the nearest FHCP facility and have them sign up for our Auxiliary or as we like to 
call them “Ambassadors of Goodwill.” They have luncheons, Christmas parties, and 
many more social activities. Volunteering is good for the mind, body and soul! 

Volunteers Needed 

mailto:FHCPproviderrelations5@fhcp.com
http://www.fhcp.com/
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VOTE FOR THE BEST OF THE BEST 
Florida Health Care Plans has been nominated for the BEST of the BEST Volusia/Flagler Award! 

Please help us and take a moment to vote! Votes can be placed until August 11, 2019. 
Link Below! 

http://ow.ly/ryWg50vjOTv? 
 

What Referrals are to be entered in the Provider Portal? 

 

 All routine, non-urgent requests that require prior authorization from the FHCP Referral dept. Urgent authorizations 

should be called into the FHCP Central Referral Dept. at (386) 238-3230 or 1(800) 352-9824 

 Behavioral Health Referrals for Outpatient services only (Behavioral Health appointments, evaluations and therapy) 

 All requests for specialty services that require prior authorization from the FHCP Referral Dept.  

 In depth training materials for electronic prior authorization can be found on the home page of the FHCP Provider Portal  

 The new process will NOT be used for Medication or PET Scan Requests 

 When changes need to be made to an authorization request that has been submitted electronically, call the Central 

Referral Dept. at the number(s) above 

Dental News 

Our Members’ Smiles and Oral Health are important to us! Florida Health Care Plans has three dentists and two in house Dental 
Office locations for our members’ convenience.  

 

Referral Requests (Continued) 

ELECTRONIC SUBMISSION VIA PROVIDER PORTAL 

 

Orange City 
Vamsi K. Kallepalli D.M.D., F.A.G.D. 

2777 Enterprise Rd. 
Orange City, Fl 32763 

(386) 481-6886 

Daytona Beach 
Nicholas Tanturri, D.D.S. 
David K. Boules, D.M.D. 

350 N. Clyde Morris Blvd. 
Daytona Beach, Fl 32114 

(386) 238-3280 

 

http://ow.ly/ryWg50vjOTv?
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FROM THE DOCTOR’S CORNER 

 

The Importance of Hospital follow-up visits – Neil Nipper, M.D. 
 

One of our bold FHCP Initiatives for 2019 focuses on our efforts to improve our post hospital follow-up care. These are 
some of the most fragile members who unfortunately have a high readmission rate if their wellness is not adequately 
stabilized. Consequently, we’ve aggressively challenged our practices to bring at least 75% of our hospital discharge 
members into the PCP office within the first week of discharge to ensure they are recovering from their illnesses. We 
believe PCP involvement is critical to wellness and we’re asking our practices to prioritize these members to ensure they 
receive the care they need! Often, these members have confusion with new medication changes, difficulty obtaining 
medical equipment or fully understanding their health changes. We’re asking our practices to prioritize these members as 
well and to promptly reschedule any members who cancel their post-hospital appointments. Some members who find it 
difficult to come to the office might be good candidates for a telehealth visit to review their discharge medications and 
any barriers to recovery. These visits will also count toward FHCP goals!  

Presently, our 2019 efforts to date are only partially successful. We need you and your staffs help to achieve our 
aggressive goal. Only members who are hospitalized with medical conditions are considered in this measure. Endeavoring 
to prioritize care for these fragile members and improve their post-hospital care is a win-win for all of us! Thank you! 

 

Quality Update – Stephen Keen, M.D. 
 

The Quality Team has started making their routinely scheduled Provider Practice visits to review our physician quality 
scores with providers. For the first time this year the team will be visiting select contracted physicians as well as staff 
physicians as we seek to close gaps in care and improve member health. Stacy Eason and Amber Thompson will be 
providing each physician with an individualized comparison scorecard for selected HEDIS measures. They are great 
resources and can answer questions about quality scores, criteria, education and offer support to help increase physician’s 
performance in caring for their members. We have some great resources available, including an electronic HEDIS Provider 
Guide which explains each measure, how patients enter the measure and how to satisfy the criteria. This guide was 
created by FHCP and extensively reviewed for physicians to have easily readable and accessible resource to answer 
questions regarding HEDIS and quality scores.  

One of the things I think we can do to increase our quality scores is to make sure we are getting credit for the care that’s 
already been delivered. As a practicing primary care provider, I see patients frequently who are counting as non-compliant 
for a HEDIS measure when in fact they have had the appropriate test or intervention. There are several reasons why 
patients may show as non-compliant for a measure, who are compliant. A common one, that is easily remedied, is that we 
are not aware the test or intervention has been performed. In these cases, if the quality team is notified that the 
appropriate test or intervention was completed, we can ‘close the gap’ in the system on our side and make the member 
compliant. For instance, if a patient had diabetic retinal exam this year but is showing as non-complaint, if a copy of the 
diabetes retinal exam can be obtained and the FHCP quality team is made aware we can correct that in our system. So 
please give us feedback on a routine basis. As we’ve all been taught – if it isn’t documented, it didn’t occur! Thank you!  

 

FROM THE DOCTOR’S CORNER 
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PHARMACY NEWS 

FHCP Pharmacy & Therapeutic Committee review 
 

The FHCP Pharmacy and Therapeutic Committee reviewed 
the following therapeutic classes of drugs at the last meeting 
held June 4th 2019: analgesic & antipyretics, NSAIDS’s 
category  I-IV & chronic pain agents, opiate antagonists, anti-
Convulsants, tricyclic & misc. antidepressants, MAOI’s & OC 
agents, manic diabetic supplies, acidifying & alkalinizing 
agents, replacement solutions, diuretics, antigout agents, 
narcotic & non-narcotic antitussives and mucolytic agents. 
Listed below are the additions and deletions made to the 
FHCP Drug Formulary from the P & T Committee meeting: 
 

Formulary Additions 

Lokelma (sodium zirconium cyclosilicate) Tier 4 (Prior 
Authorization) All Formularies Generic Lialda (Mesalamine) 
Tier 2 All Formularies (Fill at FHCP Pharmacies only for 
commercial/ACA) 
Combigan ophthalmic (timolol/brimonidine) Tier 3 
Basaglar (insulin glargine) Tier 4 All formularies (Fill at FHCP 
Pharmacies only for commercial/ACA) 
Wixela (generic Advair Diskus) Tier 2 All Formularies (Fill at 
FHCP Pharmacies only for commercial/ACA) 
Generic Vivelle DOT (estradiol) Tier 2 all formularies 

 

Tier Changes 
Novolin N, Novolin R, Novolin 70/30 INSULIN will be in the 
generic tier (Tier 2) 
Commercial/ACA plans Effective 08/01/19 
Medicare Plans Effective 09/01/19 

 

New Generics Now Available: 

Ventolin-HFA (Albuterol) Tier 2 
Advair (Wixela salmeterol/fluticasone) Tier 2 
 

 
 
 
 
 
 
 
Beginning 01/01/2020 Vyvanse 
will be removed from the 
formulary for all lines of business.  
Other Medications on the 
formulary which can be used to 
treat ADHD are: 
 

 Generic Adderall XR 

(amphetamine/dextroa

mphetamine) – Tier 2 

 Generic Dexedrine 

IR/Spansules 

(dextroamphetamine) – 

Tier 2 

 Generic Ritalin, 

Concerta, Metadate 

(Methylaphenidate) – 

Tier 2 

 Generic Intuniv 

(Guanfacine) – Tier 2 

 Generic Strattera 

(Atomoxetine) – Tier 2 

 Generic Focalin IR 

(dexmethylphenidate) – 

Tier 2 

IMPORTANT 
CHANGES  
FOR 2020 
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Insulin Available for a Generic Copay 
 

Insulin affordability is a concern to patients, doctors, and FHCP.  
Thanks to our partnership with Novo-Nordisk as well as their 
commitment to diabetic care, FHCP can offer Novolin-N, Novolin-
R, and Novolin-70/30 for a generic copay.  For most patients the 
cost will be $4-$10/month for those types of insulin.  
Because Novolin N, R, and 70/30 are only utilized by 10% of FHCP 
members there is significant opportunity to reduce costs for our 
patients and FHCP by greater utilization of those formulations.   
There is a growing pool of data suggesting the clinical differences 
between basal insulin and NPH Insulin may not be clinically 
significant in real world.  The recent ADA clinical practice 
guidelines acknowledge that in the clinical practice setting the 
rates of hypoglycemia may be similar.   
Much of the real-world data supporting the safe use of older 
insulin formulations have come from observational studies by 
large managed care organizations.  Given that these organizations 
have comprehensive responsibility for medical costs, 
pharmaceutical costs, and diabetic quality of care measures, these 
data are important to understanding approaches to high quality 
affordable health care.  
A very interesting study presented at the 2018 ADA annual 
meeting reported results from a basal and analog insulin 
transition program where physicians stopped any oral 
secretagogues and transitioned patients to premix insulin (N/R) at 
80% of their former total daily analog dose (2/3rds at Breakfast 
and 1/3rd at Dinner).  The results were impressive.  Overall, 
analog insulins prescribing dropped from 90% of all insulin 
prescriptions to 30%.   There was no significant change in 
hospitalizations for hypoglycemia, and Ha1C increased modestly 
to 0.14% (Luo J et al. 2018 American Diabetes Association 
scientific session abstract 4-OR). Related, Kaiser Permanente 
reported recently that 90% of their new-to-insulin patients start 
on NPH.   
 

 
 
 
 
 
 
ENCOURAGE YOUR PATIENTS TO 
UTILIZE THE FHCP MEMBER 
PORTAL 
 
Members can use the portal to: 
 

 Print their ID card 

 Change their PCP 

 View progress towards 

meeting deductibles or 

out of-pocket 

maximums 

 Request Rx Refill 

 View their claims 

 Look at their Benefit 

Plan book 

 Review their enrollment 

information 

 And much more! 

FHCP MEMBER 
PORTAL 

PHARMACY NEWS (CONTINUED) 
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  2019 Standards of Medical Care in Diabetes 

 
The CDC urges you to talk to your patients every time they come in about their weight, eating and activity goals and 
the medications they are taking. Having enough time to talk to your patients may be as simple as “I would like for 
you to attend the FHCP Education class.” AND “I will put in a referral to the department; it is free to FHCP 
Members.” We have the tools to enhance behavior change including motivational interviewing skills in our classes 
and individual appointments. Our weight Management class, Eat Right Move Right, is now offered in five locations 
at various times for the convenience for our members. In addition, Diabetes (DSMT) classes or individual 
appointments are held in all Florida Health Care Plan facilities. There are also evening classes held in Daytona Beach 
and Orange City. We are holding a Saturday class monthly in both the Orange City and Daytona Beach classrooms. 
Physician referral is highly recommended; a member can also self-refer. Individual appointments are available for 
members who cannot attend classes due to medical necessity or a hardship. ZOOM meetings are another way we 
reach our members.  
 
How can we help you better? An educator will be stopping by to ask. We want to enhance the engagement of our 
members by being the “community partner in good health!” 
The goals of treatment for diabetes are to prevent or delay complications and maintain quality of life.  
Ongoing patient self-management education and support are critical to preventing acute complications and 
reducing the risk of long-term complications. Significant evidence exists that supports a range of interventions to 
improve diabetes outcomes. Proactive (not reactive) care team approach is best for improved outcomes and 
quality care. This is our goal at FHCP working through the Diabetes/Health Education department. 
 
Treatment decisions should be timely, rely on evidence-based guidelines and be made collaboratively with patients 
based on individual preferences, prognoses, and comorbidities.  
As the A 1 C rises, the diabetes risks rise disproportionately. Aggressive interventions and vigilant follow-up should 
be pursued for those considered at very high risk. Screening for prediabetes and type 2 diabetes with an informal 
assessment of risk factors or validated tools should be considered in asymptomatic adults. ADA has developed a 
simple risk test located at diabetes.org/socrisktest. 
All the people with diabetes should participate in diabetes self-management education to facilitate the knowledge, 
skills, and ability necessary for diabetes self-care. 
 
Evidence suggests that there is not an ideal percentage of calories from carbohydrate, protein, and fat for all 
people with diabetes. Therefore, macronutrient distribution should be based on an individualized assessment of 
current eating patterns, personal preferences (e.g., tradition, culture, religion, health benefits and goals, 
economics), and metabolic goals.  
 
An individualized medical nutrition therapy program as needed to achieve treatment goals, preferably provided by 
a registered dietitian, is recommended for all people with type 1 or type 2 diabetes, prediabetes, and gestational 
diabetes mellitus. FHCP has 6 registered dietitians on staff.  
 

For questions about our program, please contact the Diabetes/Health Education Department at (386)676-
7133 or toll free at 1(877)229-4518. For Providers who do not use the Florida Health Care Plans’ EHR 
system, please fax your referral to (386)238-3228. 
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New Legislation Effective July 1, 2019 
 
House Bill 451, Nonopioid Alternatives, was approved by Governor DeSantis and is effective July 1, 2019. The bill 
requires that before providing anesthesia or prescribing, ordering, dispensing, or administering an opioid listed as a 
schedule II controlled substance to treat pain, the patient must be informed about available nonopioid alternatives. A 
healthcare practitioner will discuss the advantages and disadvantages of using nonopioid alternatives. Under the new 
law, this educational pamphlet must be posted on the practitioners/departments website and be provided to the 
patient. Those healthcare practitioners providing emergency services and care are exempt from these requirements.  
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You can access the full PDF pamphlet by following the link below:  

 
https://flboardofmedicine.gov/pdfs/HB451_pamphlet_6-28-19.pdf 
 

 

 
https://flboardofmedicine.gov/pdfs/HB451_pamphlet_6-28-19.pdf 
 

1. Cached 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwi0vKzasufjAhXLc98KHVVFCT8QFjAAegQIBBAC&url=https%3A%2F%2Fflboardofmedicine.gov%2Fpdfs%2FHB451_pamphlet_6-28-19.pdf&usg=AOvVaw3G5WIDKTpifzsmRtPc909C
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwi0vKzasufjAhXLc98KHVVFCT8QFjAAegQIBBAC&url=https%3A%2F%2Fflboardofmedicine.gov%2Fpdfs%2FHB451_pamphlet_6-28-19.pdf&usg=AOvVaw3G5WIDKTpifzsmRtPc909C
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwi0vKzasufjAhXLc98KHVVFCT8QFjAAegQIBBAC&url=https%3A%2F%2Fflboardofmedicine.gov%2Fpdfs%2FHB451_pamphlet_6-28-19.pdf&usg=AOvVaw3G5WIDKTpifzsmRtPc909C
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwi0vKzasufjAhXLc98KHVVFCT8QFjAAegQIBBAC&url=https%3A%2F%2Fflboardofmedicine.gov%2Fpdfs%2FHB451_pamphlet_6-28-19.pdf&usg=AOvVaw3G5WIDKTpifzsmRtPc909C
https://webcache.googleusercontent.com/search?q=cache:_yFrb3NZRycJ:https://flboardofmedicine.gov/pdfs/HB451_pamphlet_6-28-19.pdf+&cd=1&hl=en&ct=clnk&gl=us
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Community Events offered in the Port 

Orange area: 
 

FREE COMMUNITY EVENTS 

FOR THE MONTH OF 
AUGUST 

 
Offered by Florida Health Care 
Plans – Community Wellness 
Programs 
 
Events are open to the community 
at no cost; please share with your 
patients, friends, neighbors and 
others who may benefit from 
attending.  
 

Join Senior Fitness Instructor Artie G. as we 
develop balance, coordination, core strength, 
flexibility and range of motion. This is a free 45-
minute upbeat class for all fitness levels (more 
events on next page) 

Offered every Friday @ 11:00 a.m. – 11:45 a.m. 
Event held at the Grace Episcopal Church  
4110 Ridgewood Avenue 
Port Orange, FL 32127 

BAM! Balance & Motion Senior Fitness Class 

‘Food Trends’ Workshop  

August 21, 2019 @ 10:00 a.m. – 11:00 a.m.  
Join Tiffany McClure, RDN, as we discuss the latest 
food trends that can be found at your nearest 
grocery store. Learn how to upgrade your snack 
time with healthy and new ideas that will help you 
stay full while also staying on track with your 
nutrition goals.  
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Offered on September 24, 2019 @ 11:30 a.m. – 12:30 p.m.  
Are you currently an FHCP member? Do you know of all the services we offer? Join us for an 
overview of the Member Service department along with an opportunity to ask questions and to take 
home a Member Handbook. 

 
Community Events offered in the 

Ormond Beach area: 
 

FREE COMMUNITY EVENTS (CONTINUED) 

FOR THE MONTH OF 
SEPTEMBER 

 
Offered by Florida Health Care 
Plans – Community Wellness 
Programs 
 
Events are open to the community 
at no cost; please share with your 
patients, friends, neighbors and 
others who may benefit from 
attending.  
 

Blood Pressure Clinic  

Offered on September 10, 2019 @ 10:00 a.m. – 12:00 p.m. – Held in the main entrance area 
Do you know your number?! Stop by as Michelle Dudley, RN, provides blood pressure checks and informational 
handouts on upcoming FHCP events and classes that may be beneficial to you and your loved ones. 

‘Developing Healthy Habits’ Workshop  

Offered on September 17, 2019 @ 11:30 a.m. – 12:30 p.m.  
Join Michelle Dudley, RN, as we explore the benefits of journaling to reduce our stress. Discover different strategies for 
journaling and how to get started. Discussion and a journaling exercise will be practiced. 

‘Member Services Department’ Overview  


