
GET TO KNOW YOUR MEMBER ID CARD
Understanding your member ID card is important. New members receive their ID cards by mail within 7 to 10 
business days of your first premium payment.  If needed, you can reprint a temporary copy or order a replacement 
card through your Member Account. Always bring your ID card with you when you visit a doctor, get lab work, 
imaging or x-rays, and fill prescriptions. Your providers and pharmacies bill FHCP for the services you use. 

Keep your ID card confidential and keep it handy for emergency purposes.
Only provide your ID information to your doctor or pharmacy.
Monitor your claims through your Member Account or by calling Claims Department.
Treat your ID card as if it was a credit card. Destroy it when you receive a new card.
When you present your card at your doctor or pharmacy, make sure it is returned to you.
If you have multiple individuals on your plan, Keep track of these additional cards.
Only receive your durable medical equipment through approved FHCP vendors.

HELPFUL TIPS TO KEEPING YOUR INFORMATION SAFE

Group Information 
This information is used by your 

provider to identify your plan 
information.

Prescription Drug Plan
This information is used by 

your pharmacy to identify your 
prescription plan information.

YOUR INFORMATION –
always check for accuracy

Your Name
Member ID Number - is found on the first 
line under your name.
DOB – your date of birth.
Effective Date – the date that your 
coverage became effective.
Deductible & Max Out of Pocket
Your Deductible is the amount you pay 
before insurance.
Your Max Out of Pocket is the maximum 
amount you are responsible to pay for the 
entire year excluding premiums.

TRIPLE OPTION OR
POINT-OF-SERVICE PLANS
BACK OF CARD
Receiving Care Out-of-State
Claims must be submitted for
out-of-state service.
Certification Requirement: If admitted 
to a hospital for in-patient, emergency  
services, or 23-hour observation services, 
your provider or, in the case of an out-
of-area emergency, you must notify 
Admission Certification at the number 
shown. Pre-certification will determine the 
level of financial responsibility.

Important Contact Information
Member Services 

Medical Claims
Rx Help Desk

Premium Payments

HMO BACK OF CARD
Receiving Care from FHCP
Network Providers
Verify your provider is a participating 
network provider by going to fhcp.com or 
calling Member Services.
Receiving Care Out-of-State
Verify your provider is a participating
Blue Cross Blue Shield Provider by going
to fhcp.com or calling Member Services. 
Claims must be submitted for
out-of-state service.
Code
Scan this code to connect to your member 
account. Create an account by using the 6 
digits in your Member ID Number to log in.

Important Contact Information
Member Services 

Medical Claims
Dental Claims
Rx Help Desk

Premium Payments
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