= Florida
0) e e I

An Independent Licensee of the Blue Cross and Blue Shield Association

TO: FHCP PRIMARY CARE PHYSICIANS
FROM: CAROL COOPER, L.P.N./PROVIDER RELATIONS COORDINATOR
DATE: AUGUST 25, 2011

SUBJECT: SPECIALIZED & COMPREHENSIVE ALCOHOL/DRUG ABUSE
TREATMENT

Florida Health Care Plans proudly introduces its new Comprehensive Drug, Alcohol and other
Addictions Therapy program. This Program is founded on the principal that anyone suffering from
an addiction may need assistance and rehabilitation from that addiction. We will provide a
structured, safe, and supportive environment for recovery to take place. Recovery begins when all
areas of problems with an individual are addressed. The recovery process includes mental,
emotional, spiritual, and physical components.

The Programs include group and individual intensive outpatient programs as well as relapse
prevention programs. Medication management and Suboxone Therapy are also available. Members
are first assessed to determine the level and modality of treatment best suited to meet their needs.

Program located at:
FHCP Center — Holly Hill Facility
FHCP Psychiatry Department
1340 N. Ridgewood Ave.
Holly Hill, FL 32117
Phone: 386 /676-7175
Fax: 386/676-7134

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will
send an order to the specialist. Appointments can be made by the physician’s office or the member
can call after the order has been received by the specialty office. The specialty office will advise
you of their scheduling protocol. Please send H&P, recent labs, last dictation and a list of the
patient’s medications.

If you would like additional information about the FHCP Alcohol and Drug Abuse Program or if
you have any questions in reference to this memo, please contact me at 386 / 615-4001 or
ccooper@fhcp.com. Thank you.




