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An Independent Licensee of the Blue Cross and Blue Shield Association

TO: FHCP PROVIDERS
FROM: CAROL COOPER, L.P.N./ PROVIDER RELATIONS COORDINATOR
DATE: MAY 10, 2011

SUBJECT: PROVIDER UPDATE

Please be advised, effective immediately, Mary Kathleen (Kathy) Lichtenwalter has joined the
FHCP Mental Health Department as a full time counselor. She will be seeing eligible FHCP
members ten (10) years of age and older.

FHCP Center — Holly Hill / Mental Health Department
Mary Kathleen (Kathy) Lichtenwalter, M.S., L.M.H.C.
1340 Ridgewood Avenue
Holly Hill, FL 32117
Phone: 386 /676-7175
Fax: 386/676-7134

Prior authorization from the FHCP Central Referrals is not needed. The requesting provider will
send an order to the above specialist. Appointments can be made by the physician’s office or the
member can call after the order has been received by the specialty office. The specialty office will
advise you of their scheduling protocol.

If you have any questions in reference to this memo, please contact me at 386 / 615-4001 or
ccooper@fhcp.com. Thank you.



mailto:ccooper@fhcp.com

