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TO: FHCP CONTRACTED PROVIDERS
FROM: CAROL COOPER, L.P.N./PROVIDER RELATIONS COORDINATOR
DATE: JANUARY 5, 2011

SUBJECT: FHCP MEDICAL RECORDS FAX NUMBER

A centralized fax number is now to be used for all Florida Health Care Plans (FHCP) medical
records. The FHCP Electronic Health Records (EHR) transition is almost complete.

For your convenience, FHCP has now added a toll free number for offices that are being
charged to fax records to FHCP.

FHCP HEALTH INFORMATION MANAGEMENT
MEDICAL RECORDS
(386) 481-5009
(888) 427-4544

For Medical Record information, please contact the FHCP Daytona Beach Centralized Records
Department at (386) 238-3393, (386) 238-3286, (386) 238-3287 or (386) 238-3201. Thank you.



