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An Independent Licensee of the Blue Cross and Blue Shield Association

TO: FHCP CONTRACTED PROVIDERS
FROM: CAROL COOPER, L.P.N./ PROVIDER RELATIONS COORDINATOR
DATE: APRIL 12, 2011

SUBJECT: PROVIDER UPDATE

Please be advised, effective immediately, Florida Hospital Memorial Home Health will not be
accepting any new FHCP Home Health patients. Their existing agreement with FHCP will
terminate as of August 1, 2011. They will complete care for current admission through the end of
the contract term.

Please refer FHCP members, needing Home Health Care services, to either Doctor’s Home Health
or Florida Hospital VVolusia Home Care Services.

HOME HEALTH CARE

Doctors’ Choice Home Health | 1801 South Nova Road, Suite 110, | 386 / 872-4700
South Daytona, FL 32119 Fax: 386 / 304-5393

Florida Hospital Volusia Home | 1061 Medical Center Drive, Suite 202, | 386 / 917-5830

Care Services Orange City, FL 32763 Fax: 386 /917-5840

INSTRUCTIONS: The requesting provider may call the home health agency directly and make
arrangements for necessary home health services.

If you have any questions in reference to this memo, please contact me at 386 / 615-4001 or
ccooper@fhcp.com. Thank you.
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