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TO: FHCP PROVIDERS
FROM: CAROL COOPER, L.P.N./PROVIDER RELATIONS COORDINATOR
DATE: JUNE 3, 2011

SUBJECT: FHCP CLAIMS DEPARTMENT PHONE NUMBER

It has been brought to my attention that an incorrect phone number is listed somewhere for the
FHCP Claims Department. A person in the community is receiving messages for the FHCP Claims
Department. It appears the wrong prefix is being used.

Please be advised the correct telephone number for the FHCP Claims
Department is 386 / 615-5010.

Please correct all lists and check any pre-programmed phone numbers.
Thank you very much for your help and co-operation in this matter.

If you have any questions in reference to this memo, please contact me at 386 / 615-4001 or
ccooper@fhcp.com.
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