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DATE: March 28, 2008
TO: All FHCP Providers
cc: Theresa Watson, R.N., Administrator of Quality Management/

Performance Improvement
FROM: Lilian Garzon, Provider Services Specialist

SUBJECT: FHCP PROVIDER HANDBOOK UPDATES

The following are recent additions and deletions to the FHCP Provider Handbook. Updates to the Handbook
are available on the internet based system PAI (Provider Access Inquiry):

POLICY SUBJECT REVISION REVISION
SECTION NUMBER NUMBER DATE
2 - Participating Providers Directory - 4/1/08
8 - Medication Therapy Management Program (MTMP) - -

Pharmacist Review Request

19 - Referral Instructions - 4/1/08

Case Management Complex
Complex Care / CHF Referral
Outpatient Social Service Referral - -

20 -




