Florida
-\ Health Care
I Plans

An Affiliate of Halifax Community Health System

DATE: July 25, 2008
TO: All FHCP Providers
cc: Theresa Watson, R.N., Administrator of Quality Management/

Performance Improvement
FROM: Pat Isner, Provider Services Specialist

SUBJECT: FHCP PROVIDER HANDBOOK UPDATES

The following are recent additions and deletions to the FHCP Provider Handbook. Updates to the
Handbook are available on the internet based system PAI (Provider Access Inquiry):

POLICY SUBJECT REVISION REVISION
SECTION NUMBER NUMBER DATE

2 Benefit Plans 1/08

2 Participating Provider Directory 7/08

8 2008 Commercial Drug Formulary 3/08

8 Medications Requiring Prior Authorizations 6/08

11 Skilled Nursing Facility Benefits 1/08

16 Preferred Fitness Program 5/08

17 FHCP Screening Colonoscopy (West Volusia 6/08
Network)

19 Provider Guidelines (formerly: Referral 7/08
Instructions)

27 PC008 | Initial Determination and Reconsideration of 16 1/08
Coverage of Medicare Beneficiary Claims




