

















How To Access Your Child's Health Care
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WHAT IF | GET A BILL FOR SERVICES? . ..

When you use FHCP's provider network and referral system, you should not receive or pay a bill
from the provider for covered services, except for your copayment. FHCP will have already
made arrangements with the provider fo pay for the services received. If you should receive a
bill, please send it 1o the FHCP Claims Department af the address listed below.

In addition, claims for emergency or out-of-area urgent services should be forwarded to FHCP,
When such a claim is received, FHCP will need to obtain medical records concerning the billed
service. FHCP will send you a Medical Records Release Form. This forrn must be completed,
signed and returned to FHCP as soon as possible. The form will then be sent to the provider in
order to obtain a copy of your child’s medical records relating to the claim. The medical records
are reviewed to be sure that the billed service meets Healthy Kids coverage guidelines. If ap-
proved, the bill is then processed for payment, less any required co-payments. If the claim is nof
covered as a Healthy Kids benefit, notification of Non-Coverage will be sent to you and the
provider. This nofice will explain the reason why the service is not being covered by FHCP.

Please direct any questions you may have and submit any bills you receive to:

Florida Health Care Plan, Inc.
Atin: Claims Office
P.O. Box 9910
Daytona Beach, Florida 32120
1-800-352-9824, Ext. 5010
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